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OUTLINE NOI DUNG

m Recent trends in the use of ® Nhirng xu }llfé’ng m(’l’{ trong
trade defense instruments  SU dung cong cu phong vé

: thwone mai cua Lién minh
by the European Union g My
y P Chéau Au

Recent  trends _ n  EU 4 Nhirng thong 1¢é gan day ciia
regulatory  practices and Lién minh Chau Au va tac
their impact on imports from  ddng do6i véi hang nhap khau
emerging countries tir CAC quoc gia méi noi
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Section 1

RECENT TRENDS IN THE USE OF TRADE
REMEDIES BY THE EU

Phan th nhat

Nhirng Xu hwong maoi trong s dung
cong cu phong vé thwong mai
cua Lién minh Chau Au



Three Types of Trade Remedies
Ba loai Cong cu Phong vé Thuwong mai

ANTIDUMPIN CHONG
G BAN PHA

SAFEGUARD ) GIA (AD)
.. (SFG)

BORDER MEASURES CAC BIEN PHAP BIEN MAU

GLN
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Three types of trade defence instruments

AD SFG CVD

« Unfair trade e Fair trade e Unfair trade

* Private practices e Distortive imports e State practices

o Material injury « Bilateral/Multi  Material injury

e Public interest e Serious injury e Public interest
e Public interest

GLN
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Ba loai Cong cu Phong vé Thuwong mai

Chong ban phéa gia |§ Bién phap tir vé |l Chong tro cap

e Thuong mai khdng * Thuong mai e Thuong mai
lanh manh lanh manh khong lanh manh
e Hoat dong cua » Nhap khau 6 at e Hoat dong cua
Doanh nghiép e Song phuong/ Chinh phu
e Thiét hai dang ké Pa phuong e Thiét hai dang ké
e Loi ich cong dong e Thiét hai * Loiich cong
nghiém trong dong
* Loi ich cong
III dong
GLN
Gide Loyrette Nouel




Initiation of new investigations by the EU (2005 - 2011)
Thong ké cac vu khéi xwéng diéu tra ciia EU (2005-2011)

m AD/
Chéngban pha gia

m CVD/
Chéngtrg cap

SFG/
Bién phap ty vé

(f)




EU Investigations against Vietnam
S6 lidu cac vu diéu tra ciia EU d6i véi hang hoa Viét Nam

Safeguard

AD

2009

2010

2011

AD:  Chong ban pha gia
" AS: Chong tro cip
GLN ,
Safeguard: Bién phap tu vé
PAGE
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Mandelson

m Historically, different perception among
Member States and industry sectors
about the notion of dumping: should
dumping be seen as unfair trade?

m  Growing doubts about the impact of AD
on consumers and globalized companies:
two examples:

= |nvestigation against imports of leather
shoes from Vietnam and China in 2006;

= |nvestigation against imports of light bulbs
from Chinain 2007 (Osram vs Philips).

m Debate launched by P. Mandelson at the
end of 2006 (Green paper: Reflection on
the application of the EU Trade Defence
Instruments in light of emerging new
realities in the global economic context)

P. Mandelson’'s term as EU Trade

I commissionner between 2004 and 2008
I I coincides with a sharp decline in the use
6 LN of AD measures;

ide Loyrette Nouel

Internal debate in the EU about the use of the
AD instrument: the reform of Commissioner

Tranh luan trong ngi by EU vé viéc sir
dung cong cu chong ban pha gia: cai cac

cua Cao uy Mandelson

Tir truge t6i nay, quan diém khéac nhau gitta
cac quoc gia thanh vién va cac nganh san
xuat ndi dia vé khai niém béan pha gia: Co
nén coi ban pha gia la hanh vi thwong mai
khéng lanh manh ?

Gia tang nhitng quan ngal vé tac dong cua
thué chong ban pha gla d6i véi nguoi tiéu
ding va céac cong ty co hoat dong toan cau:
nhu hai vi du sau:

- Diéu tra CBPG dbi voi giay mii da nhép khau
tir Viét Nam va Trung Quéc nam 2006;

- Dleu tra CBPG ddi voi bong deén cua Trung
Qudc nam 2007 (Osram va Philips).

Tranh ludn dugc dua ra boéi Ong Peter
Mandelson vao cuéi nim 2006 (Bao cao:
Ddnh gia viéc su dung cong cu phong vé
thu’ong mai cua EU trong tinh hinh thyc té
mdi trong boi canh Kinh ¢é toan cau)

Nhi¢m ky gitt chitc Cao Uy Thuong mai
EU cua 0ng P. Mandelson trong khoang
nam 2004 dén 2008 tring va&i thoi ky cat
giam viéc st dung cac bién phap CBPG;
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The most recent trends

m Growing demand within the EU for
protection against trade distortions at
the international level

m In the absence of international
harmonized rules, can the AD
instrument be stretched to « capture »
certain practices having presumably a
distortive effect on the international
trade and competition?

= Dual pricing
= Differential export tax
= Social and environmental norms?

Calls for more transparency,
predictability and dissuasive effect

= Model
I I I - Transparency

= Predictability
Dissuasive effect

GLN

ide Loyrette Nouel

Nhirng Xu hwéng gan day

Gia tang yeu cau bao ho trong EU khoi
su bop méo thuong mai ¢ cap do thé
gidi

Trong khi chua c6 nhiing quy dinh hai
hoa quoc té, licu cong cu CBPG co thé
dugc mo rong dé dicu chinh ca nhung
thuyc tién von gay tdc dong bop MEo
trong thuong mai va canh tranh quoc t&?

- Hai gia

- Thue xuat khau khac biét (phan biét
d6i xtr)

= CA&c tiéu chuan x& hoi, moi trudng?

Nhitng yéu cau cao hon vé tinh minh
bach, kha nang tién liéu va tac dong
ngan chan

= MO0 hinh
= Tinh minh bach
= Kha nang tién li¢u

= Tac dong ngan chin OAGE 1



Streamlining EU trade defence procedures: current EU
decision making process/ Thay doi quy trinh 4p dung cong cu
phong vé thwong mai cua EU: qua trinh ra quyét dinh hién tai

Commission proposal/ Bé xuat ctia Uy ban

Consultation of the ADC/ Tham van ADC

Council can reject proposal with a simple majority/
Hoi dong c6 thé tir chdi dé xuat voi da s6 phicu

Adoption of the definitive duties by the Council/
Hoi dong thdng qua quyét dinh &p thué chinh thirc

GLN

ide Loyrette Nouel

PAGE 1



Streamlining EU trade defence procedures: future EU
decision making process

Provisional duties Definitive duties

GLN
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Thay doi quy trinh ap dung bi¢n phap phong vé
thwong mai: De xuat thay doi qua trinh ra quyét dinh

QD &p thué tam thoi QD &p thué chinh thic

GLN

ide Loyrette Nouel
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Practical implications of the ~ Nhitng tac dong du kién ciia
new decision making process quy trinh ra quyét dinh méi

m  Pessimistic prediction: m  Du bao bi quan:
= Unnecessarily complicated? = Phurc tap khong can thiét?
- Institutionalizes bargaining between the = Co ché thuong lugng giita Uy ban
Commission and the Member States? va cac quoc gia thanh vién?
= Likely to extend the duration of the - Kéo dai thoi gian diéu tra?

A ,
proceedings’ m  Duy béo lac quan:

m  Optimistic prediction: = Tang cuong vai trd k¥ thuit cua

= Reinforces the technical legitimacy of UB, giam cac strc ép chinh tri;
the EU Commission to the detriment of

olitical pressures: - CO thé cO tac dong tich cuc dén

cac thot han;

= May have a positive impact on schedule; = Dai dién céc uoc gia thanh vién

- Representatives of Member States will S& can thém h1eu biét chuyén mon
need additional technical background on vé quy trinh diéu tra CBPG va
AD/CVD procedures; CTC;
I Final details will be worked out in the new  m Noi dung chi tiét s¢ dugc lam rd trong
AD/CVD regulations; cac quy dinh méi vé CBPG va CTC;

GLN

ide Loyrette Nouel



Global consensus on the use of
countervailing duties (CVD)

m EU consensus on the use of the CVD instrument:
subsidies are public measures that distort trade;

m  Seen as necessary to balance tight EU rules on
State aids

- EU perception: the fact that non-EU
competitors can benefit from State aid without
comparable control in their own country is
likely to generate distortions of competition.

m Increasingly used in combined AD/CVD

investigations:

= AD /CVD investigation against imports of
biodiesel from the US;

= AD/CVD investigation against imports of
coated paper.

EU proposed tighter disciplines on subsidies in the
WTO Rules negotiations: example: « financing at a
loss».

But risk of tit-for-tat CVD retaliation against the EU:
ecent example on EU potato starch exports to
ina.

GLN

ide Loyrette Nouel

Su dong thuin toan cau trong
sit dung thué doi khang (CVD)

m EU dong thuin sir dung cong cu thué doéi
khang: col trg cap la nhitng bién phap cua
Chinh phu gdy méo mo thuong mai;

= Cho rang can thi¢t phai ¢ hinh thic bl dép
cho nhiing quy dinh qua chat ché ctia EU ap vé
van d¢ tro cap cua cac thanh vién EU

- Quan diém cta EU: cd mot thuc té 1a cac
doanh nghiép nudc ngoai dugc huong loi
tir trg cap cua Chinh phu nué6c ho, noi
khong cO nhiing klem S04t vé tro cap ngat
nghéo nhu EU, va diéu nay vi thé s& dan
to1 nhitng meo mo trong canh tranh

m  Ting c4c cudc diéu tra « dup » ca CBPG va
CTC:

- Piéu tra CBPG va CTC dbi véi dau
diesel sinh hoc ciia M¥;

- Piéu tra CBPG va CTC ddi véi gidy
trang.

m EUda dé Xuat nhitng quy dinh nghiém ngat
hon vé tro cap trong cac dam phan lién quan
ctia WTO: vi du: van dé « hd tro thua 16 » .

®  Tuy nhién rai ro trong tra dtia CTC dbi véi
EU: vi du vdi hang Xuat khau bot Khoai tay

ctia EU sang Trung Quéc gan day. PAGE 1



A recent but growing concern for businesses

2 CVD cases
9 CVD cases - 27 US CVD cases
EU companies v SMZEIIED T
hair competitoré third countries US companies
trom third countries against their EU against competitors
competitors from third countries
(last three years) (last three years) (last three years)

Ex - US biodiesel Ex: EU Potato Starch

ide Loyrette IMouel
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9 vu Kkién
chéng tro cép

Cac cong ty EU
kién do1 thu canh
tranh tir cac nudc

thar ba

(trong 3 nam vira qua)

Vi du: Vu dau diesel sinh hoc
cua Hoa Ky

ide Loyrette Nouel

2 vu Kkién
chéng tro cép
Cac cong ty tur cac
nudc thir ba kién
doi1 thu canh tranh
EU
(trong 3 nam vira qua)
Ex: EU Potato Starch

Lo ngai gia ting doi véi cac doanh nghiép

27 vu Kkién
ch(“')ng tro cz“ip
tai My

Cac cong ty My
kién do1 thu canh
tranh tir cac

nudc thur ba
(trong 3 nam vira qua)

PAGE 1



A recent but growing concern
for businesses

m Reasons to believe that State aid at the
international level is likely to be increasingly
debated:

- Substantial State aid in sectors such as

renewable energy, telecoms...
= | ack of international anti-trust rules

= No exemptions/derogations for R&D,

environmental aspects...
= No de minimis rules
- |mpact of the “Airbus/Boeing” WTO

I I I case

GLN
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Méi quan ngai méi phat sinh
nhung dang gia tang doi voi
cac doanh nghiép

m Lydo de tin rang ho tro tr nha nudc xet
trong cap d6 qudc té s& con la chu dé gay
tranh cai:

= Nha nudc hd tro dang ké trong céc
linh vuc nhu nang lwong tai tao, vién
thong...

- Th1eu nhung quy dinh chong doc
quyen quoc té

- Khong ¢ su mién tri/ngoai 1& cho
cac ho trg cia Nha nudc lién quan
dén modi truong, hoat dong nghién
ctru va phat trién...

= Khong c6 quy dinh toi thiéu
= Tac dong tr vu tranh chap trong

WTO giira Airbus/Boeing

PAGE 1



WTO rules: the basics

m The WTO “SCM Agreement *

m  Subsidy definition:

= State  behaviour  (with  the
assistance of businesses as
recipient / victim of the financial
support concerned)

= All public entities and private bodies
helped by governments are
potentially concerned

= All types of public financing (loans;
equity infusions; guarantees) as
well as assistance in kind are

GLN potentially concerned

ide Loyrette Nouel

Cac quy dinh co ban caia WTO

®m Hi¢p dinh “Trg cap va Cac Bién
phap Doi khang” trong WTO

m Dinh nghia Tro cap:

= Hanh dong cta Nha nude (voi
su tiép tay cua cac doanh
nghiép nhan hd tro/nan nhan
cua cac ho tro tai chinh lién
guan)

- Tat ca cac to chuc cong quyén
va cac don vi tu nhan duoc ho
tro tor Nha nudc déu co thé bi
lien quan

= Bao gom tat ca cac hinh thuc
hd tro tai chinh cong (cac
khoan vay; chuyén von, bao
lanh  khoan vay) ciing nhu
nhitng hd tro bang hién vat co
lien quan

PAGE -



WTO rules: the basics Céc quy dinh co ban ciia WTO

m Subsidy definition: m Dinh nghia Tro cap:

= a contribution by a public s cO su dong gop vé “tai
entity chinh” cta co quan
cong quyén
m conferring a  "benefit"
(market benchmark) m Dem lai “loi ich” (xét
theo tiéu chuan thi
truong)

m The issue of “specificity”

m Tinhriéng biét

GLN

ide Loyrette Nouel
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WTO rules: the basics

m Conditions of application:

- \WTO rules on subsidies

only apply when
International trade IS
affected

= \WTQO rules on subsidies
only apply when trade In
goods (as opposed to
III services) is affected

GLN
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Cac quy dinh co ban caia WTO

m Diéu kién &p dung:

- C4c quy dinh cia WTO vé
tro cap chi ap dung Khi
thuong mai qudc té bi anh
huong

- C4c quy dinh cia WTO vé
tro cap chi ap dung Khi
thwrong mai hang héa bi
anh hudéng (d6i lap voi
thuong mai dich vu)

PAGE -



WTO rules: the basics

A COMPLAINT DRIVEN-MECHANISM

« Subsidies contingent upon export de jure or de facto

« Subsidies favouring domestic products over import
(local content)

 Exception of credit export mechanism with certain
limits

Export subsidies, which are
prohibited per se

Domestic subsidies that can :
only be challenged ifthey ~ * Volume of imports
cause a prejudice to the foreign ¢ Condition of imports
industry competing with the Impact of imports on the domestic industry

recipient of the subsidy Factors other than imports...etc.

ide Loyrette Noué
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Cac quy dinh co ban trong WTO

CO CHE “Cén ct vao don kién”

e Tro cap theo/cd tac dong toi xuat khau trén thuc té

Tro cép Xuat khau hoac theo phap luat
\ C e & . e Tro cap uu tién su dyng hang ndi dia thay vi hang
(1a loai bl\Cam hoan nhap khau (ham luong noi dia)
toan) - Ngoal 1&: HO trg tin dung xuat khau (nhung co cac

gidi han cu the)

Tro cap trong nudc, chi cé
thé kién néu trg cap nay
gay thiét hai voi nganh san
xuat nudc ngoal von canh
tranh v6i d6i tuong nhan

tro cép

Luong nhap khau

Piéu kién nhap khau

Tac dong cua hang nhap kbéu d6i v6i nganh san
xuat ndi dia nudc nhap khau

Cac yéu to khac ngoai hang nhap khau....

ide Loyrette Nouel
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How does it work in practice?

m  Adualremedy proposed by the SCM Agreement

= Imposing “countervailing duties” against the
private recipient of the subsidy in order to
compensate for the prejudice caused

Required a complaint / investigation

Results may be highly effective (ex.
Biodiesel case against the US)

Duration / Registration of imports of
retroactivity

Retaliation?
= Challenging the subsidy before WTO Panel
in order to eliminate the subsidy
Withdrawal of the subsidy as such
Withdrawal of its effects (increased interest
I rates for a loan...)
I I - Rare occurrence of reimbursement
GLN . Cross retaliations
ide Loyrette Nouel

Quy dinh thue thi nhw thé nao?

Co ché phong vé thuong mai song song theo
Hiép dinh Tro cép va cac Bién phap DPoi

- Ap “thué d6i khang” d6i véi doanh
nghiép nhan trg cdp nham boi thuong
lai thiét hai gay ra

Y&u cau cua bén dé don/ cudc diéu tra
Két qua c6 thé co tinh hiéu qua cao (vi
du: vu kién dau diesel sinh hoc cua
My) 7

Giai doan/ K& khai nhap khau trong
thoi gian diéu tra (hoi t6)

Tra dta?

= Khoi kién van dé tro cap én Ban Hoi
tham WTO nhiam loai bd trg cap nay

R0t lai bién phap tro cap

Han ché anh huéng (ting l&i suat cho
vay...)

Hoan lai khoan tro cap (hiém xay ra)
Tra dtia chéo

PAGE -



Use of TDIs by emerging and developing countries (2005-2009)

Xu huwong s1r dung cac cong cu phong ve thwong mai cua
cac quoc gia dang phat trién méi noi (2005-2009)

Us
60 -
M EU
50 -
L India/ An D&
B Argentina
- Pakistan _
Ry / ] ™ Brazil
~ Brazil
/" India/ An D6 ® China/
/ Trung Quéc
US
I I I Pakistan

GLN
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Future possible trends in the use of
AD and CVD proceedings

m More proceedings between emerging
markets, under the control of WTO rules

m More focused AD and CVD proceedings
by the EU

Creative use of AD and CVD by the EU

= DG Trade Communication in
2010: « we will apply these
instruments to new forms of
distortions such as subsidisation of
strategic sectors, including where
third  countries  use  export
restrictions to confer indirect
benefits to downsream industries»

I I l New rules of FTAs

GLN

ide Loyrette Nouel

Nhirng Xu hwéng twong lai trong st
dung cac bién phap CBPG va CTC

m  Gia tang cac cudc diéu tra giita cac thi
truong moéi noi véi nhau, theo cac quy
dinh cua WTO

m EU tap trung hon vao c4c vu diéu tra
chdng ban pha gia va chéng tro cap

m  EU 4p dung linh hoat bién phép chong
ban pha gia va chdng tro cap

= Nam 2010, Téng vu Thuong mai:
«chling toi sé ap dung cac c@ng cu
phong vé nay deé doi pho voi cac hinh
thirc bOp Meo thuong mai mdi nhuw ho
tro Cac linh vyc chién luoc, bao gom cd
triueong hop cac quoc gia thir ba su dung
bién phap han ché xudt khau nham gian
tiép hé tro- cho cac nganh cong nghiép
thiwong nguony

m  Nhirng quy dinh méi trong cac FTA

PAGE -



Section 2

RECENT TRENDS IN EU REGULATORY
PRACTICES AND THEIR IMPACT ON
IMPORTS FROM EMERGING COUNTRIES

Phan tha hai

Nhirng thong 1¢ gan day cia EU va
tac dong doi vOi hang nhap khau tir
C4C quoc gia méi noi



GLN
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TDIs and regulatory trade barriers

Take the form of
punitive duties;

Imposed in response
to a demonstrated
trade distorsion:

Aim at compensating
this distorsion;

Imposed for a limited
period of time.

Imposed unilateraly
and for an unlimited
duration:

Aim at various public
policy objectives:
sheer protection of
the domestic market;
protection of health,
consumers,
environment,
management of
natural resources...

PAGE -



GLN
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La hinh thtrc thué
tring phat;

Ap dit sau khi
chirng minh co su
bop méo thuong
mai,

Nham muc dich boi
thuong thiet hai;
Ap dit trong mot
khoang thoi gian
dugc gio1 han.

Cac cong cu phong vé TM va cac rao can TM khac

Ap dit don phuong
va trong mot khoang
thoi gian khong gioi
han;

Hudng téi cac muc
tiéu chinh sach cong
khac: bao ho thi
troeong trong nuoc;
bao vé loi ich nguoi
tiéu dung, bao vé stuc
khée va moi truong,
quan ly tai nguyén
thién nhién...

PAGE:



The European Union as a

m The European Union has always
been a major regulator:

- For historical reasons:
harmonization of the internal
market to avoid distorsion of EU
Trade.

m The EU has also always been keen
on extending its regulatory model to
the rest of the world:

- At the WTO exchanged market
access against regulation of trade:
WTO and EU disciplines share the
same philosophy;

- Focus of the Doha Round on
market access issues is a failure
for the EU:

III = Through FTAs: regulatory issues
GLN are now given priority over sheer
ide Loyrette Nouel market access.

major producer of regulations

EU — C6 may ra quy dinh

Lién minh Chau Au ludn 1a « nguon
dua ra quy dinh » 16n trén thé gi6i:

= Ly do lich si: Su hai hoa héa thi
truong nodi khoi nham tranh bop méo
thuong mai cua EU.

EU cﬁng lubn theo dudi chién lugc
m¢& rong MO hinh phap Iy cua minh
ra phan con lai cua thé gidi :

- V& van dé tang tlep can thi tru:ong
theo huéng co di co lai, gidm cac rao
can phap ly doi véi thu:ong mai cua

WTO: EU va WTO c¢6 chung quan
diém;

- Viéc Vong dam phan Doha tap trung
vao cac van de tlep can thi truong:
mot that bai ddi voi EU;

= Thong qua FTA: cac quy dinh m¢ ra
quyén uu tién thay vi sy tuyét doi
trong ti€p can thi truong.



From unlimited openness to
“reciprocity”

m Since accession of China to the WTO,
fear of unfair competition by less
regulated competitors:

= Environmental, social dumping;

- Reinforced by Iimpact of the
economic crisis: low growth rates;
unemployment;

= Choice between « competitive
deregulation » or imposing EU
rules to imports?

m  Another important factor: public opinion:

= Special sensitivity to consumer
protection: health, food;

= The « precautionary principle »;

III For third countries: EU regulation
GLN limits the opportunities offered by
ICRUITONR DTN |[ow tariffs at the borders of the EU.

Twr mo cira khong gioi han
dén « c6 di co lai »

= Ke tir khi Trung Quéc gia nhap WTO, xuét
hién mdi quan ngai v¢ canh tranh khong
lanh manh tir cac d6i tha canh tranh ¢ it b
kiém Soat:

= Ban pha gia «xa hoi », « moi truong »;

- MBJbi quan ngai gia ting dudi tac dong
cua khung hoang Kinh té: toc do ting
trudng cham, van dé that nghiép;

= Luya chon cach thirc doi pho nao: «xda
bo quy dinh canh tranh» hay ap dat
quy dinh ctia EU véi hang nhap khau?

m Cac yéu tb quan trong khéc: y kién cong
ching:
= Dac biét nhay cam trong bao v¢ nguoi
tiéu dung: stre khoe, thuc pham:
= Nguyén tac «phong ngira»;

m  Véi nude ngoai: Cac quy dinh cia EU
lam gidm nhiing co hdi ma viéc giam
thué cua EU mang lai



What should be the behavior of
emerging countries? Adapt or
challenge?

m Adapt when EU regulation reflects the
long term preferences of EU
consumers;

m Challenge when regulation is overtly
inconsistent with WTQO principles:

= \When regulation constitutes a
means of arbitrary or unjustifiable
discrimination: examples: biofuels;
carbon tax;

= \When regulation is not based on
scientific or technical standards but

only reflects a  different
appreciation of risk;
= \When regulation creates

unncessary obstacles to Trade.

GLN
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CAac quoc gia méi noi nén hanh
dong thé nao? Thich nghi hay
phan khang?

m Chéip nhan (thich nghi) trong truong
hop cac quy dinh EU phan anh nhimng
uu tién dai han ctia nguoi tiéu dung EU;

m Phan khang (phan d6i/kién) khi cac quy
dinh cua EU khbéng phu hop vdi cac
nguyén tic ctia WTO:

= Khi quy dinh tao nén su phan biét
d6i xir tuy tién, khong hop ly, vi
du: nhién liéu sinh hoc, thué ap voi
cacbon;

= Khi quy dinh khong dua ra dua trén
nhitng tiéu chuan k¥ thuat hoic
khoa hoc ma chi phan anh nhiing
danh gia khac nhau vé rui ro;

= Khi quy dinh tao nén nhimng rao
can khong can thiét d6i voi thuong
mai



Examples of EU regulations
affecting trade with emerging
countries/

m Food:

m Environmental regulation;
m Animal welfare;

m Chemical products and
hazardous materials:
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Mt s6 quy dinh ciia EU c6
anh huwong toi thwong mai
gitra cac quoc gia maéi noi
m Thyc pham;

m Quy dinh vé mdi truong;

® Da1 ngd vo1 dong vat;

m Cac san phém hoa chat
va cac chat doc hai;
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